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TV lift manufacturer Flatlift extends product guarantees

Lifelong repair-costs limit and five-year full guarantee

Worms, 05.11.2007 — The German company Flatlift ( www.flatlift.net ), a specialist
for top-quality TV lift and Swivel systems for LCD and plasma televisions, has now
significantly extended its product guarantees. Effective immediately for many Flatlift
product series: an “All-Round Worry-Free Guarantee® for a full five years from the
date of purchase. This guarantee includes the pickup and return of the TV lift system,
all labour/material costs, and the replacement of wear-and-tear elements, along with
a comprehensive functionality test and safety inspection.

Following the elapse of those five years, as an additional special bonus, a “Lifetime
Repair Cost Limit“) takes effect. Then, in the event that repairs become necessary,
costs are billed to you at a rate of max. 33% of the respective price of a new device —
Flatlift handles the rest. At the same time, after repair work is performed, customers
receive for 12 months the same service as for a newly purchased TV lift system.

"We place the highest possible level of trust in the quality of our TV lift and hoisting
systems, and as a rule emphasise for all components the importance of the highest
quality and durability“, Sascha Rissel, the general manager of the Flatlift TV Lift
Systeme GmbH, explains. "Our extended guarantees reflect this trust. They far
exceed the industry-typical standard, and enable our customers the worry-free
purchase of a product which they can enjoy for quite a long time*.

The company based in Worms is one of the leading manufacturers on an
international level in its segment. With the fully automated TV lift and pivot systems -
which are completely developed and manufactured in Germany — the company
supplies to end customers, architects, furniture designers, cabinet-makers and AV
specialists around the world. The products enable the elegant integration of modern
LCD and plasma flat-screen televisions into pieces of furniture, ceilings and walls —
and even the placement of the TV behind pictures or mirrors. If necessary, the device
then moves and pivots into the desired position — automatically and almost
noiselessly at the touch of a button on the remote-control.
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